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BH Role & Responsibility: DHSS BH shall initially r~pre5ent the
Deparbnent of Health and Social SelVices for any grievance referred for technical
assistance involving BH grantee treatment organizations. BH shall take the '
following 5teps to assi51 with these grievances:

1. Exercise the primary responsibility of DHSS BH to orient
consumers, or other Individuals calling on behalf of consumers.
to the grievance process and procedures available thru the
involved grantee organization

2. For quesUons regarding grtevances which have been heard according
to the involved grantee organization's grievance procedures. BH may:
a. Review any written response from the involved grantee

organization regarding their findings and resolution to the
grievance.

b. Investigate whether the involved grantee organization complied
with the following, as indicated, In regards to processing the
consumer grievance:

, i. Alaska Statute I Behavioral Health Regulations
i/. Medicaid Regulations

iii. Special Conditions of Grant Award
c. Determine if resolution of the grievance is reasonable based on

resources available to the grantee organization ,
d. Share BH findings with both the consumer and the involved grantee

organization
3. In the course of providing technical assistance for any consumer

grievance BH may:
a. Communicate with any Involved party to seek cfarification of

information. or to obtain access to supporting documents
b. Consult with other Department or division resource
c. Refer case to other Department or division resource for continued

technlccd assistance or action
d. Take any other action deemed prudent or necessary to assist

consumer and I or grantee organization

Policy Clarifications:

1) The Department of Health and Social Services is authorized to review.
obtain, and copy confidential and other records and infonnatlon about
clients. including selVlces requested or furnished, to evaluate a
grantee o~anization'scompliance with statutes (AS 47.30.520­
47.30.620)

2) For substance abuse treatment facilities and programs, OHSS ha9
adopted by reference the standards contained in the Joint Commission
on Accreditation of Healthcare OrganIzations (JCAHO) Standards for

" .\S .1 :',JO. :'90 (hI Pillienl rights and Ille cunfJdenllill nature of n.'1:lJrtJs and informalJon

J APPROVFf): 6-18-2007




